Growing Your Business During

COVID-19

Conquest
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A little about your presenter....

Lance Leifert
CEO, Conquest

Lance brings over 20 years of experience in technology oriented marketing and
development. He graduated from the University of Connecticut in 1993 with a
degree in Engineering and Computer Science. He pursued his graduate degree
with Rensselaer Polytechnic Institute. His work career path led him to work with
many aspects of technology and apply them to digital marketing and computer
sciences. In addition, Lance has been an adjunct professor at the University of
Connecticut for over ten years and sits on various boards.

Lance formed Conquest in 1997 as a digital agency. Conquest saw the changes in
marketing trends and converted to an integrated marketing agency in 2015 offering
both traditional and digital marketing services with strong digital capabilities. As
pioneers in this new style of marketing agencies, Conquest has grown to be
recognized as an industry leader and has helped clients of all sizes with
strategizing and the implementation of cutting edge integrated marketing
programs. Under Lance’s leadership, Conguest has worked with clients such as
Hartford HealthCare, Aetna, Athena Healthcare, Hooker & Holcombe, United
Technologies, MidState Medical Center, Connecticut Orthopedic Associates and
100’s more. Conqguest continues to grow and help companies across the United
States implement effective marketing campaigns that are custom tailored to each of
its clients.

creativity. marketing. technology.

Conquest | 30 Tower Lane, Avon Connecticut | www.conquestsolutions.com



http://www.conquestsolutions.com

Strategies to Grow Your Business

During the Pandemic
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1 - NURTURE YOUR EXISTING CLIENTS
S —
e

Retained Sales
Customer Prospects

Most small businesses rely on a steady stream of new
customers to keep the business tinancially solvent.

When sales dry up overnight, panic can set in and a
reaction is to focus too heavily on obtaining new sales
than to focus on retaining your existing customer base.

©
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2 - PROSPECT THROUGH EXISTING RELATIONSHIPS

As most of us work from home, it is easy to feel isolated.
However, we have previously formed business
relationships with others that are in the same position and
are as equally eager to connect with others as you.

Leverage these relationships to network and prospect
new customers.

Remember to
help others as
you seek thelir
help.

©
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3 - BE FLEXIBLE AND CREATIVE

his is not a time for “business as usual”. Trying to ride
out the pandemic is not the right course for most
businesses. This is atime to “think outside the box" to
accommodate for the limitations on your business during
this period.

Many innovative
ideas of today will
become the "norm”
of tomorrow.

©
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4 - CHANGE YOUR MARKETING STRATEGIES

People’s lives and habits have changed. The majority of
people are working remotely from a home office and tied
to a desktop computer.

The majority of an average day is spent on Zoom (or
equivalent) meetings. In-person meetings/interactions are
at an all-time low.

How do you attract NEW customers in this environment?
Marketing strategies that may have worked In the past
might not work today or in our near future.

©
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5 - LEVERAGE ONLINE STRATEGIES FOR NEW CUSTOMERS

Communications technology has exponentially advanced
for all of us over the last 15 years ... more-so than it has in
the last 200 years. Many businesses "dabble” in digital
marketing strategies, however, now Iis the time to become
fully vested in understanding and implementing strategies
that can help grow your business.

Today we are going to focus on some of the core
strategies that businesses should be considering during
this time...

©
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* Improving Your Online Visibility Through:
e Search Engine Optimization (SEO)
* Search Engine Marketing (SEM)
e [ocal SEO

* Acquiring New Customers Through Hyper-Targeting
Strategies and Data Analysis
e Social Media
e Retargeting
 Marketing/Sales Automation

* Understanding Your Online Reputation

©
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Improving Your Online Visibility
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Online Visibility

During COVID-19, most people are working in front a computer all day and
will use online searches to seek out products and services. The more
visible you are when a prospect performs a search, the higher the chance
you have of gaining that customer. The core strategies that can help
iIncrease your online visibility include:

-+ Organic Search Engine Optimization
- Optimized Geo-targeted Landing Pages

- Local SEO

- Search Engine Marketing Programs (e.g. Google Ads)
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Organic Search Engine Optimization - SEO

@ PCB assembly CT ¥ | & &

I IRV TS
s supplier Q

SEO stands for Search ek
Engine Optimization Closes soon - 4:30PM - (860) 683-830
. . . , Imperial Electronic Assembl
which is the practice of ormmiews: Elatronk pecte suppio © ¢
. Brookfield, CT WEBSITE DIRECTIONS
making changes to a (203) 7408454
website’s structure and = More places

content to increase its
Printed Circuit Board (PCB) Assemblies in Connecticut (CT ...

Sea rC h I'a n kl n g S W |t h O Ut https://www.thomasnet.com » connecticut » printed-circuit-board-pcbh-asse...
. Custom manufacturer of electrical assemblies including printed circuit board (PCB) assemblies.
U S I n g a n ad b U d g et . Capabilities include contract manufacturing and assembly for ...

Printed Circuit Board (PCB) Assembly Services in Connecticut ...

I't aISO ent a| IS th e p ract | Ce https://www.thomasnet.com » connecticut » printed-circuit-board-pcb-asse... *

Welcome to the premier industrial source for Printed Circuit Board (PCB) Assembly Services in

Of e n g ag I n g aCt I Vl-ty Oﬁ_ Connecticut. These companies offer a comprehensive range of ...
site to increase a PCB Assembly Companies in Connecticut - PCB Directory
. ; https://www.pcbdirectory.com » assembly » state=Connecticut -
We bS |te S Pag e Ran k (e . g . PCB Assembly Service Providers in Connecticut, United States are listed here. Find 100's of PCB
. . . assembly services on PCB Directory - Use the filters to narrow ...
quality backlinks, reviews,

. . PCB Assembly - Printed Circuit Board Assembly & Layout ... ?
SOC I al m ed Ia! P R! etC) - https://www.altekelectronics.com » pcb-assembly ~

Altek Electronics offers Printed Circuit Board Assembly (PCB Assembly), layout and circuit
C design to it's customers in CT, MA, NY and throughout the world.
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Local SEO

Local SEO allows you to target individuals searching for your products or
services with location intent. There are three primary location-based
indexes that you should be listed in:

1) Google My Business
2) Apple Maps Connect

3) Bing Places for Business (can be synchronized with Google My
Business)

Businesses need to ensure they capture and manage their listings in these
global databases. It should also be noted that both Apple Maps Connect
and Bing use Yelp, Trip Advisor & Facebook for reviews and images.
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Google My Business (Local SEO)

@ pcb assembly litchfield county X | & Q

QA Q Maps @ News [ Images < Shopping i More Settings  Tools

About 101,000 results (0.60 seconds)

kingﬁstun :I N @ - |
@ QAltek Electgonics Inc & SR -1
L57] G Manchester
g ¥ - (=]
F‘nughﬁepsle E: : Hartford -
Imperial Electronic % Middletown '
Assembly Imperial Elegtronic
: ' Assembly ,°
in = . ® New London
T (&) Danbury Mewyaven B m!.__.-
¢ : Milfogd @ s e 2020 Google

Rating ~ Hours =

% Altek Electronics Inc
© @

4.9 %% % % % (11) - Electronics manufacturer

Torrington, CT WEBSITE DIRECTIONS
Closes soon - 5PM - (860) 482-7626

Imperial Electronic Assembly
# 1.0 % (1) - Electronic parts supplier ® ¢
Brookfield, CT WEBSITE DIRECTIONS

Open now - (203) 740-8425

Imperial Electronic Assembly

Mo reviews - Electronic parts supplier ® 6
Brookfield, CT WEBSITE DIRECTIONS
(203) 740-8454

i= More places
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Apple Maps Connect (Local SEO)

Apple is actively building its own maps and
business database similar to GMB.

Apple has been relying on third party databases
for business information and reviews (e.g. Yelp /
Trip Advisor). It has become more reliant on its
own information in recent years, and with the
wide use of Siri to search for local businesses, it is

more important to ensure your listing is accurate.
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Bing Places for Business (Local SEO)

b u pcb assembly near Torrington ct
] - \ o b -?I-_-

o Altek Electronics
Q{b
e
&
o ‘${C‘
KFC I
Cristys Restaurant lI’l
T &
See allimages EECECEi) 4;5-5}
The Donut Station
@ Directions |& Share Save o M Big Y World Class Market
Juvenile Court i
[ ReloltnR Il Hours or services may vary h
Lowa's Home
Improvement E
Altek Electronics 4
B2B
Address: 89 Commercial Blvd, Torrington, CT 067390
Phone: (B60) 482-7626 ﬁnfﬁgad -
Website: altekelectronics.com 5
Hours: Closes in 11 mins ~ @ Hours or services may vary §
£
T
Yalg B! S
. (e) 5
Reviews *okkdeok (19) 3 Grany, £
2y A
2 Facebook - Oct 12, 2018 09:52 AM & [’%Qﬂq -
2 Worked at Altek as incoming inspector for a short period of < 2
1= time. Professional and curteous really enjoyed the work and &
| people | worked with. Full review B =
*kkkk Facebook - Sep 03, 2017 07:07 PM 4 f; i g
Treated me outstanding while | worked there. Someday | g = =
hope to be able to work again, and just stop by to say hello. =)
Full review
Yokl Facebook - Apr 17, 2017 02:45 AM -
.
o2

happy to know this company,and wish to make some
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Tip: for Service Oriented Companies

Google recently released a program called Google Guaranteed that vets

companies and allows them to advertise a “badge”. Google will
guarantee their work up to $2,000 (in total).

Guaranteed companies are allowed to advertise in Google Local Service

ads and get top listing on a search.

GQ * gie plumbers near me

2 Al © Maps ¢ Shopping

[E Mews [T Books

About 741,000,000 results (0.67 seconds)

10+ plumbers nearby

Roto-Rooter Plumbing &...
4.5 %k - Seereviews
Q GOOGLE GUARANTEED

Serves Torrington
Open 24/7

- More plumbers in Torrington

The Shaffer Company L...

4.4 &k - Seereviews
& GOOGLE GUARANTEED
Serves Torrington

Closed now

Ad - clogmasterllc.Ipages.co/local-plumber

Best Local Plumbing Company - No Job Is Too Tough - Ipages.co

Guaranteed Upfront Pricing & 24/7 Emergency Service. Call Us Today! What's Not To Like? Call
Clog Master To Schedule Service Now. No Overtime Charges.

! More

i ¥ 71 Church Ave, Bristol, CT - (860) 709-8427 - Hours & services may vary

X & Q

Seftings  Tools

Sponsored

All Towns Plumbing and...

4.8 % % &k - See reviews h

Serves Torrington
Open 24/7
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Tip: Using geo targeted landing to increase SEO in specific locations

Geo targeted landing pages are pages that websites offer to show users
WHERE they offer their products and services. They are unique for each
location and they give businesses an advantage when users are searching
for services or goods that they need or want locally.

GQ,gle home heating oil delivery litchfield ct

Q Al Q Maps [ Images [E MNews O Shopping i More Settings  Tools

About 1,080,000 results (0.70 seconds)

H ere, Standard Oil tOOk a Ad - www.bantamwesson.com/ ~ (800) 831-2584

CT Qil Delivery - New Customer Special Pricing

t h i S S ea rC h eve n t h O u g h Free Safety Inspections. Environmentally Friendly. 24/7 Availability.
t h ey a re p h yS i Cal |y www.standardoil.com » heating-oil-delivery-litchfield-ct

Heating Oil Delivery in Litchfield Connecticut | Standard Oil

I O C at ed i n B ri d g e p O rt y Litchfield's Heating Oil Company. After more than 100 years providing home heating service to

fl rSt p I ace pOS It I O n fo r Take advantage of introductory special pricing for new customers. Start savings on BioHeat. Use
a cleaner burning home fuel. Better for your home and better for the planet. Clean HMV

Connecticut residents, we have come to understand what really ...

www.bantamwesson.com : heating-oil-propane-deliver... -

Litchfield, CT | Heating Qil & Propane Delivery | BantamWesson

Contact us to learn more about oil and propane delivery for your home. If you do not have heat,
please call us at 800.992. 2227. We are available for emergency service 24/7.

www.bantamwesson.com » heating-oil-propane-deliver... =

Bantam, CT | Heating Oil & Propane Delivery | BantamWesson

BantamWesson proudly serves Bantam, Connecticut and surrounding towns in Litchfield County

C for their home heating fuel delivery needs.

creativityv. marketing. technoloay. www.jenningsoil.com » about-us » service-area litchfi... «
Conguest Y | ¥ e s

i LT B R L R | ~ - Fat ol I | L i




Search Engine Marketing - SEM

pch assembly ct X

=

Bestech Inc. of Connecticut - PCB

www.bestechct.com/ ~ (888) 689-1947

State Of The Art Equipment. 24-Hour Emergency Service. Licensed Tradesmen. Quality Services.
In Business Since 1986. Advanced Equipment. Highlights: Serving Since 1986, 24 Hour
Emergency Services Available.

Services Offered - About Us
PCB Assembly, Electronic - Manufacturer, PCB Assembly
ﬁ www.maxwaytech.com/ v

PPAP poka-yoka, & traceability, focus on automotive and industrial (commercial) control. Tier-2
automotive electronic manufacturing partner, IATF16949 & VDAG.3 certified, APQP, Established
In 1999, End To End Solutions. Highlights: Established In 1999, High-Quality.

Contact Us - About Us

Profab Electronics - We Build Boards
www.profabelectronics.com/production -

Leading PCB Assembly Service and Electronics Contract Manufacturer in the USA. Specializing
in Medium To High Volume Production. AS9100 and 1S09001 Certified. Box Build. Turn-Key.
Production. Prototype. Test/Programming.

Get A Quote - Production Services - Prototype Services

SEM stands for Search Engine Marketing, which is the practice of
paying for traffic leads to your website. The most popular form of SEM is
through the use of Google Ads.
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Using Social Media to Acquire Customers
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With people stuck at home, we are seeing social media
engagement increasing. July of 2020 saw a rise of
10.5% In social media engagement compared with July

2019.

Generally, social media is not the strongest lead

generator. However, we find peop
media more often during their dow

with ads more influencing purchasi

e browsing social
ntime and interacting

ng habits.

If you are not taking advantage of social media

marketing, now is the time.

©
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Where Should We Focus Marketing

Coming into 2020, the facebook
most popular social 2 YouTube
media platforms are: facebook

B WhatsApp

B MEMBERS / REGISTERED USERS

, Twitter

B VISITORS/ACTIVE USERS Google +
Linked [T}

SKYDe,

With so many options, £ snapcha
How do we choose?
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Organic Social Media vs Paid Social Media

Facebook and Instagram offer the highest level
of engagement for most businesses.

©
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Many businesses continue to engage in organic only
social media (e.g. posting to their Facebook/Instagram
business page). For most businesses, organic posts
have very low engagement and will not offer many
opportunities to gain new customers.

Some businesses attempt to boost their posts for
additional engagement. However, the true power of
marketing on Facebook/Instagram is using the Facebook
Ad Manager. The ad manager allows Facebook to run
special algorithms to help you achieve specitic
campaign objectives.

©
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Ads Manager - Campaign Objectives (Ad Goals)

Jodie Manners (3444667,

B Campaign
i Objective

B8 Ad set
i— Audiance
|

Placameants

Budget & schedula

O ad

|— Format

|— Media

Additional creative

Closa

Campaign: Choose your objective.

What's your marketing objective? Helo: Choosing an nhjecﬁn/\

Goals

[l J*

Brand Awareness

~¥+ Reach

Traffic
Engagemeant
App Installs
Video Views
Lead Generation

Messages

Conquest ~ creativity. marketing. technology.

Switch te Quick Creation

Convarsions
Catalogue Sales

Store Traffic



Ads Manager - Targeting

In addition to location, gender & age, Facebook allows you to
fine tune your audience through detailed targeting.

"Detailed Targeting @ INCLUDE people who match at least ONE of the following © /

Add demographics, interests or behavi... Suggestions  Browse

¥ Interests O

» Business and industry

w

Entertainment
Connections €
» Family and relationships
» Fitness and wellness
» Food and drink

» Hobbies and activities

ment »  Shopping and fashion

5 Snnrte and nutdoanre
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Tip: Avoid Audience Network

Always use Manual Placements and turn off Audience
Network. It provides very poor traffic and wastes ad budget.

Conquest

Save This Audience

Placement

e Automatic placements (recommended)

Use automatic placements to maximise your budget and help show your ads to more people. Facebook's
delivery system will allocate your ad set's budget across multiple placements based on where they're
likely to perform best. Learn more

Edit placements

Manually choose the places to show your ad. The more placements you select, the more opportunities
you'll have to reach your target audience and achieve your business goals. Learn more

Optimisation and delivery

Optimisation for ad delivery @ Link clicks w

T — —
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Facebook Pixel

Install the Facebook Pixel on your website.

Tracks Facebook users on your website

Allows you to use conversion-based
campaign objectives.

facebook
pixel

Allows you to build custom audiences
that match the people coming to your
website now.

Retargeting

©
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Upload Your Existing Customer List To Facebook

Market differently to your existing customers.

Create look-alike audiences.

first
JAMES
CARMELLA
JOHN
MICHAEL
TONYA
MICHELLE
SUSAN
JAMES
JULIAN
GEORGE
CONNIE
ROBERT
CHARLES
PHIL
JULIE
RICHARD
SIDNEY
ROBERT
PATRICK
DANIEL
GEORGE
BARBARA
LAURA
MARK
WILLIAM
MICHAEL
RUSSELL
RICHARD
KELLY
LOUIS
MINERVA
KENAN
LINDA
LINDA
ROBERT
RONALD

last
EILERTSEN
APODACA
MOMAN
SLAVINSKY
COWELL
ROBERTS
DECKER
SMITH
COLLIER
MARSH
DETLEFSEN
HAYES
HARLAN
LEPLEY
GILSDORF
GRAVES
GROSSHART
PEACHEY
GRANNAN
WRIGHT
CHERRY
ADAMS
GROSE
BAUER
LIEBLEIN
SHELLEY
BLACK
SCHWANKE
KRUEGER
VEHSLAGE
MEDICKE
EARLY
TAYLOR
MCGARRY
LANG

HAX

addressl address2
501 KERRY LN

809 FAYETTE ST

3628 N 27TH WAY

21451 CUNNINGHAM AVE
36450 EW 1220

1052 CATTLE DRIVE LN
14077 N US HIGHWAY 23
5338 LINDBERGH BLVD
4614 N SHEA PKWY

688 COOPER CEMETERY RD
136 BUZZARD ROOST RD
3530 GLORIA AVE

5973 EMILCT

2166 FIGARO LN

2070 MINNEHAHA AVEE
1020 SOUTH AVE

100 HOLLY RIDGE DR
11008 PROCTORRD
14913 NORTHWOOD CIR
31 APPLETREE LN

5993 NW SUSIE LN

8712 HICKORY CT

65 BERKSHIRE DR

13002 AMESBURY ST

500 ROBINSON RD

4053 FOREST RIDGE BLVD
934 CEDAR ST

336 REGALDR

8628 HARPS MILLRD
4502 LANSDALERD

1337 W WESTWARD AVE
635 COUNTRY CLUB DR
201 PALOMINO LN

20 REVERE DR

3804 MEADOWBRIDGE LN
455 WALNUT HILLRD

city

VIRGINIA BEACH
SANTA FE
PHOENIX
WARREN
WEWOKA
LUSBY

SPRUCE
DAYTON
CORPUS CHRISTI
LEESVILLE
CHAPEL HILL
BULLHEAD CITY
PLAINFIELD
JACKSONVILLE
SAINT PAUL
NORWALK
HAUGHTON
PHILADELPHIA
CHOCTAW
STAFFORD
BREMERTON
LOUISVILLE
STAFFORD
WOODBRIDGE
GREENPORT
DAYTON
JUNCTION CITY
ABINGDON
RALEIGH
HARWOOD
BANNING
BURLINGTON
SWANSBORO
NEPTUNE
VIRGINIA BEACH
THOMASTON

state

VA
NM
AZ
MI
OK
MD
MI
OH
X
LA
TN
AZ
IN
FL
MN
1A
LA
PA
OK
VA
WA
KY
VA
VA
NY
OH
KS
MD
NC
MD
CA
NC
NC
NJ
VA
cT

email_address_1
23451 jteilertsen@cox.net
87505 capodaca@yahoo.com
85016 jmoman7500@gmail.com
48091 m.slavinsky@comcast.net
74884 tonya.cowell@hotmail.com
20657 vabchdog@comcast.net
48762 wessusan802@yahoo.com
45449 panamauno@yahoo.com
78413 bucilr@hotmail.com
71446 georgemarshl@msn.com
37034 detlefsen@comcast.net
86442 rhayes6298@aol.com
46168 couponcharley@yahoo.com
32210 febmerc@comcast.net
55119 gilsdorfjulie@gmail.com
50211 cgraves876@aol.com
71037 sidgross@suddenlink.net
19116 peachey5@aol.com
73020 patgrannan@hotmail.com
22554 mgunnwr@aol.com

98312 georgecherry_6457@usa-11.com

40242 badamsbarb@aol.com
22554 o2blikhim@aol.com
22192 mbauerl3@verizon.net
11944 wlieblein@aol.com
45424 mshelley@woh.rr.com
66441 rblackl0@cox.net
21009 rschwanke@aol.com
27615 kels586@icloud.com
20776 lvehslage@gmail.com
92220 minervawho@msn.com
27215 earlyk@hotmail.com
28584 ltaylor23@ec.rr.com
7753 Imcgarryl2@gmail.com
23452 rlljr103082@yahoo.com
6787 rih0568@gmail.com

email_address_2

carmellas@yahoo.com
momanjthunder@epix.net

ftclayton1994@gmail.com
butch_co@hotmail.com
eric.marsh@comcast.net
detlefsen@bellsouth.net

charlan@ix.netcom.com

gilsdorfjulie64@gmail.com

peachey5@juno.com

misterwrightsplace@yahoo.com

mbauer@excelonline.com

dolphinlvr658@aol.com
lvehslage@collegeclub.com
minervamedicke@yahoo.com
early.kenan@netscape.net

linda.mcgarry@msn.com
dirtyrob1208@hotmail.com
rhax@gmail.com

Conquest ~ creativity. marketing. technology.

email_address_3

carmapodaca@gmail.com

kayvo@aol.com

detlefsen@excite.com

jgboogil9@hotmail.com

gimmesomee@yahoo.com

kellykrueger@gmail.com

lvehslage@netzero.net

dirtyrob1208@yahoo.com

email_sta
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
valid
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LinkedIn

What about LinkedIn?
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LinkedIn

LinkedIn Is a great resource for individuals with a niche
business or talent.

Sales profess
use LinkedIn -

onals can
'O source

prospects wit

such as Sales Navigator,

N tools

LinkedIn Helper, and

Seemless.ai.

Conquest ~ creativity. marketing. technology.

[ﬁ] Companies

Q ,Q. Contacts

Showing 10 out of 359,789,979 Contacts

@ Search by title, keyword... v E x

Brandon Bornancin
CEO & Founder

“ - Seamless.Al
O00®0

PROFILE CONTACTS COMPANY

I'm on a mission to help a billion people maximize their
wealth, health and potential. To accomplish this Read more

Website
http://www.seamless.ai 99%

Email
brandonb@seamlesscontacts.com 99%

Phone
202-555-0187 99%
202-555-0142 99%

Location
Columbus, Ohio Area

Insights

TechCrunch -5 hours ago

P OB OEDOS P ED

Seamless.Al builds the next unicorn,
most accurate sales intelligence in
industry

Forbes - 8 hours ago

Brandon & revenue intelligence
category king ranked top 100 fastest
growing SaaS Companies

Set Default List v

CONTACT

Marc Benioff

Terra Horton

Darryl Adams

Maurice Woods

Nicole Foster

Darrell Andrews

Amanda Obrien

Hailey Hicks

Brad Ellis

Glen Burton

TITLE

Marketing Manager

Chief Digital Economis

Global Recruiting

Account Executive

Product Management

Talent Acquisition

VP Of Engineering

Marketing Manager

Head Of Product

Principal Engineer

COMPANY

&



Retargeting
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What is Retargeting

Retargeting, also known as remarketing, is a form of
online advertising that can help you keep your brand
in front of bounced traffic after they leave your
website.

For most websites, only 2% of web traffic converts on
the first visit. Retargeting is a strategy allowing
companies to reach the 98% of users who don't
convert right away.

The two most common methods of remarking are
done through Google Ads (Display Network) and on
Social Media (e.g. Facebook).

©

Eu"uuesr creativity. marketing. technology.



Example of Retargeting

E Amazon.com e Likue Page /|
- L’ .II

JBL Flip 2 Forlable Wereless Speaker, The prodscs you love are a chck

Ay
LUl maarasiod?

amazon
Incradibla Offars | Great Salaction § 75,55 at Amazom - drkk-Ark
#MAIGN COm
Click. Shop. Save
Free Two-Diay Shipping wilh Amaren Prema
SO Hidrey
| LK i b LTI F Lhare

L ——— T

©
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Marketing/Sales Automation Tools
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Marketing automation tools are platforms that marketers
use to plan, coordinate, manage and measure all of
their marketing campaigns, both online and oftline.

Detailed tracking of traffic on your website at an individual
level.

Track and measure the performance of your online
campaigns.

Engage potential leads with custom email campaigns.

Much more.

©
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CRM

Most marketing automation platforms have a robust CRM
(customer relationship manager) to help you manage
existing customers and track new leads as they enter the
marketing automation system.

O

o &

©
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Email Drip Campaigns

Email drip campaigns are a common component of
marketing automation where a prospect that either fills out
a form on your website or engages with an email you send,
they are sent a series of emails based on their profile and
oroduct or service of interest.

=@ =& =) =

DD

Email Sent  Znd Email 3rd Email 4th Email
Immediately Sent Sent Sent
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Sales Automation

Sales automation is included many marketing
automation platforms that automates sales activities (e.g.
creating opportunities in your CRM, changing pipeline
stages based on the lead's interaction with the sales

automation content, etc.

1) Susie visits
your website
and fills out a
lead form.

2) Her information
is sync'd to your
CRM and the sales
rep for her area is
automatically
notified.

3) Susie receives a series
of emails designed to
qualify her and nurture her
interest in your product.

5) As a result of that

conversation her

needs are defined

and a deal is created.

|’
|

4) One of those emails
invites her to self-schedule
a phone consultation
based on her sales rep’s
availability.

oag

> $

6) After moving through
the sales pipeline, you
win the deal and Susie
becomes a customer

©
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Lead Scoring

Lead scoring is a methodology used to rank prospects
using a numeric scale to determine the value of the lead to
your business.

You can increase the lead score through custom factors
you decide on. For example, if the lead visits your price
page on your website, you can increase the lead score by
10 and if the lead has stopped looking at your emails after
two months, you can decrease the lead score by 5.

[:u"[luesr creativity. marketing. technology. i i i 1
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Life of Leads

Marketing Automation platforms can track the life of your
lead. In this view, you can look at a any lead that is being
tracked by the platform to analyze every interaction the
lead had with your marketing content and sales team
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¢ Past Events
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You can create custom landing pages and stand-alone
forms for your website that is used to specifically capture
and track leads from specific campaigns. This gives you

greater insight and control in managing and analyzing the
performance of these campaigns.

Online Form

ONLINE FORM

o " -
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Online Reputation
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Online Reputation

During COVID-19, people are shopping for products and services
online more and are spending less time visiting brick and mortar
locations.

Even it we do everything right and prospects find us, we could
easily loose them all it our online reputation tells a negative story.

C# Karen W. £ 83 83 6363 1/27/2012
B! | Richmond, CA o
o 37 0 friends | am so disappointed. | feel like | was just held up. | got a
B3 13 reviews $10 caesar salad to go-What a rip. Terrible, boring

dressing. 4 boring, no flavor croutons, powder cheese. |
had to go home and use my own lemon wedge and
anchovie, and find some dressing to put on the dreadful
thing. There is no service there, but he has the tip jar
pretty dang prominent. He definitely convinced me to not
try anything else there.

Was this review ...?

@ uUseful 13 (L) Funny 6 3% Cool 2

©
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What is Online Reputation Management

Online Reputation Management includes strategies that help
businesses improve and respond to online reviews that customers
leave about their business on popular review sites like Google My
Business, Yelp, Facebook and others. Online reputation
management typically involves, at a minimum:

e Being aware of your online presence - daily monitoring / alert
systems.

* Proactively asking customers to leave online reviews (7 out of 10

customers will leave a review if they’re just asked to by the
business).

¢ Establishing and adhering to policies on how to respond to online
comments / review.

©
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https://www.brightlocal.com/learn/local-consumer-review-survey/
https://www.brightlocal.com/learn/local-consumer-review-survey/
https://www.brightlocal.com/learn/local-consumer-review-survey/
https://www.brightlocal.com/learn/local-consumer-review-survey/

Buying Based on Reviews is Natural

Our online habits have been naturally make us aware of online

reviews.

S
ma¥onll
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HP

2018 Newest HP Premium 15.6" Laptop,
AMD A6-9220 Dual-Core Processor
2.50GHz, 4GB RAM, 500GB HDD, AMD
Radeon R4 Graphics, DVD-RW, HDM],
Bluetooth, HDMI, Webcam, Windows 10

U Y Y N

| 478 answered questions

SRS EIEETER  in Traditional Laptop Computers

Price: $287.99 vprime

Get $40 off instantly: Pay $247.99 upon approval for the
Amazon.com Store Card.

In Stock.

Want it Monday, March 26? Order within 10 hrs 31 mins and
choose Two-Day Shipping at checkout. Details

Sold by amazing topdeal and Fulfilled by Amazon. Gift-wrap
available.

Size: AB-9220



Online Reputation Management

Google utilizes quality review sites in online searches.

Examine the search results for: “sports medicine waterbury ct” - reviews are favored by Google...

iy
'.I'.I_E

e = n .
0 Fansion | PadiBer :. (11 ] =
g o) Interventional Spine . = '
1 & Sports Medicine . Physical Therapy & @9 &
= Sports Medicine Centers < \
" |
__MNaugatuck Valley o [ 1%
% £y MCommunity College S
3 ity 5 1 Meurosurgery,
& = gi;'lrlm:q:mumdin:-:axI‘. Spine...
L & © Chase Collegiate School
- Map data €2017 Google
Rating - Hours~
Hartford HealthCare-GoHealth Urgent Care S ¢

385 W Maln St - (860) 777-1280 S e A

Physical Therapy & Sports Medicine Centers

5.0 % s sk (10) - Physical Therapy Clinic f— & @

Closed now

Interventional Spine & Sports Medicine ) ¢

5.0 % % dwrk (3) - Doctor

1579 Straits Turnpike - (203) 598-7246 WEBSITE CRECTIONS
Neurosurgery, Orthopaedics & Spine Specialists, PC

ZEXEN (7] - Neurosurgean @' °
Closed now

= More places
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Physical Therapy & Sports Medicine Centers: Home Page

www pisme.com/ ¥

Forms. Medical History Form - Patient Registration Formi - Consent to Treat Form - HIPAA Notice of
Privacy Practices. Join Our Team. We are |aoking for physical ...

Avon - Guilford - Intake Forms - Physical ... - Wallingford

Waterbury - Physical Therapy & Sports Medicine Centers

www ptamc.com/location/waterbury/ ™
View Larger Map. Location Information. 1217 West Main Street Waterbury, CT 06708, P: (203) 753
6043, F: (203) 574-3127. Houwrs: Manday- Friday 7:00 am ..,

waterbury - Physical Therapy & Sports Medicine Centers

www. ptsme.com/location/waterburyfwaterbury/ ™
waterbury. ~— Waterbury ... 11 Connecticut Locations. About Us - Locations - Treatment - Partnership -
Career Center - Contact - Site Map - Home. Connecticut ...

Waterbury Orthopaedic Associates, PC | Orthopaedic, Sports Medicine ...

www.waterburyortho.com/ ™
Our sports medicine fellowship-trained doctors diagnose and treat injuries and .. leading edge, full
service arthopaedic care to the greater Waterbury CT area.

Eric: J. Olsan, MD - About - Alan Houle, PA - Education /

Sports Medicine Doctors near Waterbury, CT - Sports Doctor

https='www.healthgrades com/sports-medicine-directory/ct-connecticut/waterbury =
Find and research local Sports Medicine Specialists in Waterbury, CT including ratings, contact
information, and mora.

The Best 10 Sports Medicine for 2017 in Waterbury, CT - Yelp /

https:/fwww.yelp.com/search?ciit=sporismed&find_loc=Waterbury%2C+CT
Best Sports Medicine in Waterbury, CT - Physical Therapy & Sports Medicine Centers, Hand To Shoulder
Centes, vy Rehab Physical Therapy, Gevinskl Johna ..

Physical Therapy & Sports Medicine Centers - Yelp ==
https:/fwww.yelp.com » Health & Medical » Physical Therapy ™

{203} 753-6043 - 12171 W Main St Waterbury, CT 06708 ... Photo of Physical Therapy & Sports Madicine
Centers - Waterbury, CT, United States. Erin W,

Sports Medicine Doctors in Waterbury, CT - Vitals

www.vitals.com : Find a Sports Medicine Doctor » CT * e

Find 5 local Sports Medicine Doctors practicing in Waterbury, CT. Read 82 ratings and reviews to help
find the best Sports Medicine Doctor In your area.



Online Reputation Management

It is VERY easy to find a place to complain about your business. A search
on your business name followed by “reviews” will literally provide a
clickable index of locations to leave a review for you.

- Best Buy West harford reviews

All Zhopping Maps images Mews Maore Eettings Toaols

-
0

Aboat 3,750,000 results (0,62 seconds)

: Best Buy West Hartford in West Hartford, Connecticut <
U n d e rSta n d th at If yO u https-fstores bestbuy.com » CT » West Hartford -
drdrdedrd Rating: 4.3 - 732 reviews
Vizlt your locel Best Buy at 1501 Mew Britain Ave in West Hartford, CT for electronics, computers,

a re a b U S i n e S S y yo u a re appliances, cell phones, video games & more new tech. In-store pickup & free shipping.
| | Sted on th em aJ Orlty Of Geek Squad at Best Buy at 1501 New Britain Ave West Hartford ... @

httpe/fstores bestbuy.com » CT » West Hartford : 1501 Kew Britain Ave -
drdrdedrd Rating: 4.3 - 732 reviews

the I’eVIGW SlteS already in Geek Squad Services, 1501 New Britain Ave, West Hartford, CT.
and you may nOt be Best Buy Store Directory | Best Buy Stores in West Hartford, CT @

https./{fstores bastbuy.com » CT =
Find your lzcal Best Buy in West Hartford, CT for electronics, computers, appliances, cedl phones,

awa re video games & mona new tech. In-store pickup & free shipping.

Best Buy - 36 Reviews - Appliances - 1507 New Britain Ave, West ... <
hittps.fwww yelp.com » Shopping » Home & Garden » Appliances -

b Rating: 2 - 36 reviews - Price range: 55

36 reviews of Bast Buy "This review (s for the Audic Department Installers. | had an experience with
themn that was fantastic. | was looking for a couple of parts for my two cars’ audio. I'd searched the
Internet for the parts, incleding trying to_

Best Buy - 13 Photos & 37 Reviews - Appliances - 120 Slater 5t ... - Yelp <
hitps.{fwww. yalp.com » Shopping » Home & Garden » Appliances -

dried Rating: 2.5 - 37 reviews - Price range: 55

37 reviews of Best Buy "Best Buy always has a serviceable selection of prodhects like blu rays, dvds,
and masic. For the most part, their products are well-priced. At times they over-price certain items
though. Best Buy employess have a stigma for..

‘ Best Buy Reviews in West Hartford, CT | Glassdoor &

t' t k t t h | mms:.ffmnw.glass:dnm.mm:Haview*srmst Hartford =
creativity. marketing. tecnnologqgy.
Conquest y g gy

i Rating: 3.7 - 4 revigws




Online Reputation Management

Pay attention to industry specific review websites that can
rank equally as strong it not stronger than reviews from

Google/Facebook/Yelp.
are reviewed on Vitals,

—Or examp

Healthgrac

€ Waterbury Hospital | b4 HODDINS 1. | Waterbury, ...

www.healthgrades.com » .. Connecticut (CT) =

e, doctors typically
es, Web MD, etc.

_

Orthopedic Surgeons near Waterbury, CT | Healthgrades
41 Results for Orthopedic Surgery near Waterbury, CT - Learn more about Orthopedic Surgery

Specialists and how to choose the right one for you - Frequently ...

www.healthgrades.com » ... » Connecticut » Waterbury ‘ |

Best Orthopedic Surgeons and Bone Surgeons in Waterbury, CT

Dr. Robert Hendrikson, MD. 75 ratings. 60 Westwood Ave Ste 300 Waterbury, CT 06708. Dr.
Terrence Donahue, MD. 14 ratings. 211 New Britain Rd Ste 206 Berlin, CT 06037. Dr. Dennis
Rodin, MD. 3 ratings. 1211 W Main St Waterbury, CT 06708. Dr. Russell Chiappetta, MD. 40
ratings. Dr. William Flynn, MD. 19 ratings.

www.vitals.com » orthopedic-surgeons » ct » waterbury -

-

Orthopedic Surgeons in Waterbury, CT - Ratings and Reviews ...
@ Orthopedic Surgeons. An orthopaedic surgeon is a physician who specializes in diagnosis and

[:']"[luesr creativity. marketing. technology.

surgical treatment of injuries and disorders involving the ...



Software available to assist with online reviews

There are many online options available to help you gather
online reviews.

e ReviewTrackers

Grade;us

@ Reputation Loop

4 goel'ﬂ/e/lhfb Podium

rackStreet

@ PROTECT + GROW YOUR BRAND
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Ask for reviews

You don't have to spend money to get reviews.

Do NOT be afraid to ask for reviews by customers/clients that
have had a good experience with you.

©
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QUESTIONS?|

—i

If you have questions for me after the seminar, please feel free to contact me at:

Lance Leifert

CEO, Conqguest

Conquest

30 Tower Lane, Avon CT 06001
Phone: (860) 626-7095

Cell:  (860) 309-9861

Email: lleifert@conquestsolutions.com
Web: www.conguestsolutions.com

in LinkedIn: linkedin.com/in/lanceleifert

£ Facebook: facebook.com/Conquestinternet

\:;E\;?“'- -:?-: ':’ =\

Ennuesr

W Twitter: twitter.com/ConquestWeb


mailto:lleifert@conquestsolutions.com
http://www.conquestsolutions.com

